WHAT HAPPENS
AFTER A CARE
REFERRAL IS
SUBMITTED?

1.Referral Received

o A CARE member reviews the referral for concern, urgency, and
safety and assesses risk. The information provided and the
assessment help determine the next steps.

2.CARE Outreach

o The CARE member conducts multiple outreach efforts to the
student to provide supportive, non-punitive assistance. Participation
1s encouraged but voluntary.

3.Possible Outcomes (CARE may take one or more of the following
actions):

o The CARE team will reach out to the student, offer problem-solving
support, and help them identify immediate next steps. The CARE
team may refer the student to appropriate resources such as
counseling, tutoring, disability access, financial aid, residential
education, or other campus services.A referral may be closed when
outreach has been completed, support has been offered, resources
have been provided, and no further CARE follow-up is necessary at
that time.

The CARE team aims to handle every situation with care. Student privacy,

safety, and autonomy come first, and we work to ensure our support is

balanced and student-centered.




