
SETTING UP YOUR 
GOPFW



Go PFW
▪ GoPFW (Link) 
▪ This account is your go to account for all things PFW 

▪ Paying your bill, academic supports, library etc.

▪ New Tiled Look
▪ Each tile contains links to the various resources and tools that you need to 

access (paying your bill etc.)

▪ Tiles with a padlock in the upper right hand corner are locked for your 
convenience by PFW

▪ These tiles will be some of the most useful for you

▪ Other tiles can be added, removed, and shifted as you deem necessary

▪ Before Activation
▪ You will need your 900# or your PUID (found on your acceptance email 

that was sent to the address on your application)

▪ If you cannot find it, call the Collegiate Connection Office and we can 
help 

▪ You will also need to download DUO Authenticator on your phone for IT 
security purposes 

PFW IT Services

❖ Phone: 260-481-6030

❖ Email: helpdesk@pfw.edu

❖ Ticket Service: Submit a Ticket

Collegiate Connection

❖ Phone: 260-481-0748

https://go.pfw.edu/?_ga=2.130679437.362920344.1724070411-176634848.1701186034
mailto:helpdesk@pfw.edu
https://service.purdue.edu/TDClient/32/Purdue/Requests/TicketRequests/NewForm?ID=113&RequestorType=ServiceOffering&_ga=2.125898127.362920344.1724070411-176634848.1701186034
https://www.pfw.edu/collegiate-connection/student-resources


Go PFW (Getting Set Up)

▪ GoPFW (Link) 

▪ Steps to Activate 

1. To set-up your GoPFW account start by going to the Account Management Service (Link) directly 

or 

2. Go to go.pfw.edu (Link)  click on First Time Users then Account Management Service 

PFW IT Services

❖ Phone: 260-481-6030

❖ Email: helpdesk@pfw.edu

❖ Ticket Service: Submit a Ticket

Collegiate Connection

❖ Phone: 260-481-0748

Option 1

Option 2

Or.

https://go.pfw.edu/?_ga=2.130679437.362920344.1724070411-176634848.1701186034
https://accounts.pfw.edu/activate/?_ga=2.21545919.522246811.1707233478-176634848.1701186034
go.pfw.edu
mailto:helpdesk@pfw.edu
https://service.purdue.edu/TDClient/32/Purdue/Requests/TicketRequests/NewForm?ID=113&RequestorType=ServiceOffering&_ga=2.125898127.362920344.1724070411-176634848.1701186034


!! Click Continue !!



Go PFW (Getting Set Up)

▪ GoPFW (Link) 

▪ Steps to Activate

1. Read & agree to the Ethical Guidelines and select “I have read and agree…”, then 
click Continue (seen on next 2 slides)

2. Next slide enter your last name, birth date, and your PUID Number, then click 
continue (seen on next 2 slides)

• PUID is found on your acceptance email

3. The following slide will have your username, SAVE YOUR USERNAME
and email address someplace safe (not shown on slides)

PFW IT Services

❖ Phone: 260-481-6030

❖ Email: helpdesk@pfw.edu

❖ Ticket Service: Submit a Ticket

Collegiate Connection

❖ Phone: 260-481-0748

GoPFW Set-Up Steps
1. Agree to Ethical Guidelines
2. Enter Last Name, Birthday, & 

PUID
3. Write down & save your

username
4. Create & save your password
5. Create security 

questions/answers
6. Attempt to log into your GoPFW
7. Set Up DUO Mobile 

Authenticator (Push Notification)

https://go.pfw.edu/?_ga=2.130679437.362920344.1724070411-176634848.1701186034
mailto:helpdesk@pfw.edu
https://service.purdue.edu/TDClient/32/Purdue/Requests/TicketRequests/NewForm?ID=113&RequestorType=ServiceOffering&_ga=2.125898127.362920344.1724070411-176634848.1701186034


!! Click Continue !!
!! Click !!



!! Click Continue !!

!! Your Last Name !!

!! Your Birthdate !!

!! Your PUID Number is 
Found on Your 
Acceptance Email !!



Go PFW (Getting Set Up)

▪ GoPFW (Link) 

▪ Steps to Activate (Continued…) 

4. Create a password following the required guidelines, SAVE YOUR PASSWORD 

• Click Submit Password and Activate Account

• You will get a confirmation saying that the account is now active

5. Security Questions/Answers

• These will be used if you ever forget your password and need them reset

• Make sure you scroll down all the way to answer all of the questions

6. You can now officially use your GoPFW account: try logging into your GoPFW account 
using your saved username and password 

• Certain off campus high schools have a saved ISP already

• Therefore you will not have to complete the DUO step while on the school network

• However you will need to use DUO at home

PFW IT Services

❖ Phone: 260-481-6030

❖ Email: helpdesk@pfw.edu

❖ Ticket Service: Submit a Ticket

Collegiate Connection

❖ Phone: 260-481-0748

PFW IT Services

❖ If you have ANY issues or if you are missing your Bursar, Student To-Do List, 

Account Information, or Academic Support Cards contact PFW IT Services, you 

will need your 900# 

GoPFW Set-Up Steps
1. Agree to Ethical Guidelines
2. Enter Last Name, Birthday, & 

PUID
3. Write down & save your

username
4. Create & save your password
5. Create security 

questions/answers
6. Attempt to log into your GoPFW
7. Set Up DUO Mobile 

Authenticator (Push Notification)

https://go.pfw.edu/?_ga=2.130679437.362920344.1724070411-176634848.1701186034
mailto:helpdesk@pfw.edu
https://service.purdue.edu/TDClient/32/Purdue/Requests/TicketRequests/NewForm?ID=113&RequestorType=ServiceOffering&_ga=2.125898127.362920344.1724070411-176634848.1701186034


SETTING UP DOU 
AUTHENTICATOR 



Go PFW (Getting Set Up)

▪ GoPFW (Link) 

▪ Steps to Activate (Continued…) 

• DUO Authenticator 

• Once you try to log into your GoPFW account outside your school’s network you 
will be prompted to use DUO authenticator

• Setting Up DUO

1. Preferred primary method is the Duo Mobile App (Apple Store or Google Play) 

2. Follow the prompts to create and set up your account

3. Select Duo Verified Push: A push notification will be sent to the Duo Mobile 
app on your phone

1. The Duo Universal Prompt displays a numeric three-digit code on-screen when 
you choose to use Duo Push to log in

2. Enter the code shown on your screen into the Duo Push request & tap Verify 
to finish approving the login request

PFW IT Services

❖ Phone: 260-481-6030

❖ Email: helpdesk@pfw.edu

❖ Ticket Service: Submit a Ticket

Collegiate Connection

❖ Phone: 260-481-0748

PFW IT Services

❖ If you have ANY issues or if you are missing your Bursar, Student To-Do List, 

Account Information, or Academic Support Cards contact PFW IT Services, you 

will need your 900# 

https://go.pfw.edu/?_ga=2.130679437.362920344.1724070411-176634848.1701186034
mailto:helpdesk@pfw.edu
https://service.purdue.edu/TDClient/32/Purdue/Requests/TicketRequests/NewForm?ID=113&RequestorType=ServiceOffering&_ga=2.125898127.362920344.1724070411-176634848.1701186034

