
ADDING AUTHORIZED 
USERS (PARENTS / GUARDIANS)



Authorized User Set-Up
▪ GoPFW (Link) 

▪ Setting Up Authorized User in GoPFW, allows your parent/guardian 
the option to log into your account and pay your bills

1. Navigate to your Billing Student Account Information card

• Click to view your bill

2. Once on the Bursar home page, on the righthand side, select 
“Authorized Users” 

3. Select the “Add Authorized User” tab

• Add your authorized user’s email address in the text box and 
select “Continue” (seen on next slide)

• Read through the agreement thoroughly and select “I agree” 

• Your authorized user will receive 2 emails with instructions on 
how to access their authorized user account (seen on next 
few slides)

PFW IT Services

❖ Phone: 260-481-6030

❖ Email: helpdesk@pfw.edu

❖ Ticket Service: Submit a Ticket

Collegiate Connection

❖ Phone: 260-481-0748

PFW IT Services

❖ If you have ANY issues or if you are missing your Bursar, Student To-Do List, 

Account Information, or Academic Support Cards contact PFW IT Services, you 

will need your 900# 

https://go.pfw.edu/?_ga=2.130679437.362920344.1724070411-176634848.1701186034
mailto:helpdesk@pfw.edu
https://service.purdue.edu/TDClient/32/Purdue/Requests/TicketRequests/NewForm?ID=113&RequestorType=ServiceOffering&_ga=2.125898127.362920344.1724070411-176634848.1701186034






Authorized User Set-Up
▪ GoPFW (Link) 

▪ Setting Up Authorized User (continued…)

▪ Good Things to Remember:

▪ Temporary passwords are only available for 24 hours after you receive them & are case 
sensitive 

▪ If you are using the same device that you received the email on, you can copy/paste it into 
the textbox when setting up your password.

▪ If you are ever locked out of your account, or your password expires, please reach out to the 
Bursar’s Office

▪ Now that you are an authorized user, you will be in compliance with FERPA. You will be able to 
speak with our office about your student’s billing information

▪ You are granted access to:

▪ Viewing your student’s balance

▪ Paying your student’s bill online with card* or electronic check. 

▪ 1098-T tax forms 

PFW IT Services

❖ Phone: 260-481-6030

❖ Email: helpdesk@pfw.edu

❖ Ticket Service: Submit a Ticket

Collegiate Connection

❖ Phone: 260-481-0748

Bursar

❖ Phone: 260-481-6824

❖ Email: bursar@pfw.edu

PFW IT Services

❖ If you have ANY issues or if you are missing your Bursar, Student To-Do List, 

Account Information, or Academic Support Cards contact PFW IT Services, you 

will need your 900# 

https://go.pfw.edu/?_ga=2.130679437.362920344.1724070411-176634848.1701186034
mailto:helpdesk@pfw.edu
https://service.purdue.edu/TDClient/32/Purdue/Requests/TicketRequests/NewForm?ID=113&RequestorType=ServiceOffering&_ga=2.125898127.362920344.1724070411-176634848.1701186034
mailto:bursar@pfw.edu

