
SETTING UP YOUR 
GOPFW / DUO



Go PFW
▪ GoPFW (Link) 
▪ This account is your go to account for all things PFW 

▪ Paying your bill, academic supports, library etc.

▪ New Tiled Look
▪ Each tile contains links to the various resources and tools that you need to 

access (paying your bill etc.)

▪ Tiles with a padlock in the upper right hand corner are locked for your 
convenience by PFW

▪ These tiles will be some of the most useful for you

▪ Other tiles can be added, removed, and shifted as you deem necessary

▪ Before Activation
▪ You will need your 900# or your PUID (found on your acceptance email 

that was sent to the address on your application)

▪ If you cannot find it, call the Collegiate Connection Office and we can 
help 

▪ You will also need to download DUO Authenticator on your phone for IT 
security purposes 

PFW IT Services

❖ Phone: 260-481-6030

❖ Email: helpdesk@pfw.edu

❖ Ticket Service: Submit a Ticket

Collegiate Connection

❖ Phone: 260-481-0748

https://go.pfw.edu/?_ga=2.130679437.362920344.1724070411-176634848.1701186034
mailto:helpdesk@pfw.edu
https://service.purdue.edu/TDClient/32/Purdue/Requests/TicketRequests/NewForm?ID=113&RequestorType=ServiceOffering&_ga=2.125898127.362920344.1724070411-176634848.1701186034


Go PFW (Getting Set Up)

▪ GoPFW (Link) 

▪ Steps to Activate 

1. To set-up your GoPFW account start by going to the Account Management Service (Link) directly 

or 

2. Go to go.pfw.edu (Link)  click on First Time Users then Account Management Service 

PFW IT Services

❖ Phone: 260-481-6030

❖ Email: helpdesk@pfw.edu

❖ Ticket Service: Submit a Ticket

Collegiate Connection

❖ Phone: 260-481-0748

https://go.pfw.edu/?_ga=2.130679437.362920344.1724070411-176634848.1701186034
https://accounts.pfw.edu/activate/?_ga=2.21545919.522246811.1707233478-176634848.1701186034
go.pfw.edu
mailto:helpdesk@pfw.edu
https://service.purdue.edu/TDClient/32/Purdue/Requests/TicketRequests/NewForm?ID=113&RequestorType=ServiceOffering&_ga=2.125898127.362920344.1724070411-176634848.1701186034


!! Click Continue !!



Go PFW (Getting Set Up)

▪ GoPFW (Link) 

▪ Steps to Activate (Continued…) 

2. Read through the Ethical Guidelines and select “I have read and agree…”, then 
click Continue (seen on next 2 slides)

3. Next slide enter your last name, birth date, and your PUID Number, then click 
continue (seen on next 2 slides)

• PUID is found on your acceptance email

4. The following slide will have your username, SAVE YOUR USERNAME and 
email address someplace safe (not shown on slides)

PFW IT Services

❖ Phone: 260-481-6030

❖ Email: helpdesk@pfw.edu

❖ Ticket Service: Submit a Ticket

Collegiate Connection

❖ Phone: 260-481-0748

https://go.pfw.edu/?_ga=2.130679437.362920344.1724070411-176634848.1701186034
mailto:helpdesk@pfw.edu
https://service.purdue.edu/TDClient/32/Purdue/Requests/TicketRequests/NewForm?ID=113&RequestorType=ServiceOffering&_ga=2.125898127.362920344.1724070411-176634848.1701186034


!! Click Continue !!
!! Click !!



!! Click Continue !!

!! Your Last Name !!

!! Your Birthdate !!

!! Your PUID Number is 
Found on Your 
Acceptance Email !!



Go PFW (Getting Set Up)

▪ GoPFW (Link) 

▪ Steps to Activate (Continued…) 

• Potential Errors & Solutions

• If these don’t correct the issues, for additional 
assistance, please contact PFW IT Services or the 
Collegiate Connection Office 

PFW IT Services

❖ Phone: 260-481-6030

❖ Email: helpdesk@pfw.edu

❖ Ticket Service: Submit a Ticket

Collegiate Connection

❖ Phone: 260-481-0748

https://go.pfw.edu/?_ga=2.130679437.362920344.1724070411-176634848.1701186034
mailto:helpdesk@pfw.edu
https://service.purdue.edu/TDClient/32/Purdue/Requests/TicketRequests/NewForm?ID=113&RequestorType=ServiceOffering&_ga=2.125898127.362920344.1724070411-176634848.1701186034


Go PFW (Getting Set Up)

▪ GoPFW (Link) 
▪ Steps to Activate (Continued…) 

5. Enter a password following the required guidelines, SAVE YOUR PASSWORD 
• Click Submit Password and Activate Account

• You will get a confirmation saying that the account is now active

6. Security Questions/Answers

• These will be used if you ever forget your password and need them reset

• Make sure you scroll down all the way to answer all of the questions

7. You can now officially use your GoPFW account: try logging into your GoPFW account using your saved username 
and password 

• Once you try to log in you will be prompted by DUO authenticator

• Setting Up DUO

• Preferred primary method is the Duo Mobile App (Apple Store or Google Play) 

• Follow the prompts to create and set up your account

• Select Duo Verified Push: A push notification will be sent to the Duo Mobile app 

• The Duo Universal Prompt displays a numeric three-digit code on-screen when you choose to use Duo Push to 
log in

• Enter the code shown on your screen into the Duo Push request & tap Verify to finish approving the login 
request

PFW IT Services

❖ Phone: 260-481-6030

❖ Email: helpdesk@pfw.edu

❖ Ticket Service: Submit a Ticket

Collegiate Connection

❖ Phone: 260-481-0748

PFW IT Services

❖ If you have ANY issues or if you are missing your Bursar, Student To-Do List, 

Account Information, or Academic Support Cards contact PFW IT Services, you 

will need your 900# 

https://go.pfw.edu/?_ga=2.130679437.362920344.1724070411-176634848.1701186034
mailto:helpdesk@pfw.edu
https://service.purdue.edu/TDClient/32/Purdue/Requests/TicketRequests/NewForm?ID=113&RequestorType=ServiceOffering&_ga=2.125898127.362920344.1724070411-176634848.1701186034


NAVIGATING GOPFW, 
STUDENT RESOURCES, 
AND PURCHASING 
TEXTBOOKS



Navigating GoPFW
▪ Student To-Do-List
▪ Where you will find your most commonly used links

▪ If you have any questions regarding your class schedule, paying your bill, etc. 

▪ Paying Your Bill
▪ You can pay your bill online, by mail, or in person on our campus

▪ Online

▪ Log into your GoPFW (Link) 

▪ Find your Student To-Do List tile (probably at the very top right)

▪ Click on the Pay My Bill link and then follow the online instructions 

▪ Using the Bursar Student Account Information tile you can add an authorized 
user (parent or guardian) to view and pay your account 

▪ Maybe a good idea to add your parent as an authorized user

▪ In-Person / Mail

▪ If you decide to come onto campus to pay your bill 

▪ Questions

▪ Please feel free to reach out to the Bursar Office 

▪ Important Note due FERPA rights, only students can request information regarding 
their bills 

PFW Bursar

❖ Email: bursar@pfw.edu

❖ Phone: 260-481-6824

❖ Address: PFW 2101 East Coliseum 

Blvd. Fort Wayne, IN. 46805

❖ Ground Floor of Kettler Hall (G57)

https://go.pfw.edu/?_ga=2.130679437.362920344.1724070411-176634848.1701186034
mailto:helpdesk@pfw.edu


Navigating GoPFW
▪ Brightspace (Link)
▪ This is Purdue’s online learning management system and where instructors will share digital 

content, engage in online discussion boards, submit assignments, etc. 

▪ Other Services on GoPFW (Link) 
▪ Transcript Requests

▪ Academic Supports Card

▪ Access to tutoring, supplemental instruction, and peer-facilitated group study sessions for 
various courses

▪ Disability Access Center

▪ Students with disabilities can work with the center to access reasonable 
accommodations and other support

▪ Also includes the Testing Services Center and Counseling Services

▪ Mastodon Campus Store (Link)

▪ Find textbooks and course materials, as well as important software downloads and other 
necessities 

▪ PFW IT Services

▪ Submit a Helpdesk ticket, IT resources, and Web Print for students 

▪ If you are missing your Bursar, Student To-Do List, Account Information, or 
Academic Support Cards, contact PFW IT ASAP

https://purdue.brightspace.com/d2l/login
https://go.pfw.edu/?_ga=2.130679437.362920344.1724070411-176634848.1701186034
https://www.bkstr.com/indiana-purduestore/home


Campus Resources 
▪ Academic Supports (All Active Links)

• Academic and Learning Supports
• Access to tutoring, supplemental instruction, and peer-facilitated group study sessions 

for various courses
• Writing Consultation & Support

• Provides writing consultations for academic papers
• IT Support

• Can help you set up and troubleshoot your GoPFW account and answer other IT related 
questions

• Helmke Library
• Can provide crucial research assistance from reference librarians
• Online access to all university libraries and professional databases
• Vast data resources at the library and online (you must have an active GoPFW account)

• Disability Access Center
• Students with disabilities can work with the center to access reasonable 

accommodations and other support

▪ Mastodon ID Cards
• Can be picked up at the Information Desk in Walb Student Union (you will need your #900 and 

state issued ID like your driver’s license)
• For more information go to Campus Credentials (Link)

https://www.pfw.edu/offices/learning-support/index.html
https://library.pfw.edu/writing
https://www.pfw.edu/offices/information-technology-services/get-help/
https://library.pfw.edu/?_ga=2.30615295.1725040174.1704722140-176634848.1701186034
https://www.pfw.edu/disabilities
https://www.pfw.edu/credentials/mastodon-card-and-security-badges

