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Clients Responding to Faculty Assistance Project Surveys (New - excluding TAP) 

Project Information  Jobs 
added 

Jobs 
retained 

Increased 
Annual 

Sales ($) 

Retained 
Annual 

Sales ($) 

Cost 
Savings 

($) 

Increased 
investment 

($) Client Name Client Company Project Title 
N/A N/A N/A 0 0 $0 $0 $0 $0 

 

Client Survey Responses for Faculty Assistance (excluding TAP) 

Questions Responses Averages (1-5) 

1) The assistance was provided in a reasonable time frame, consistent with the project proposal and 
agreement. 

0 N/A 

2) The correct problem was addressed or provided enhanced project proposal for grant funding. 0 N/A 

3) IPFW Office of Engagement staff provided timely communications and was responsive to the 
organization’s needs. 

0 N/A 

4) IPFW faculty members provided timely communications and were responsive to the organization’s 
needs. 

0 N/A 

5) Assistance met or exceeded expectations. 0 N/A 

6) Project costs and budget met expectations. 0 N/A 

7) I/We were satisfied with the help/research support. 0 N/A 

8) The information provided is being or will be utilized. 0 N/A 

9) I would likely recommend these IPFW services to others 0 N/A 
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NOTE:  No responses by clients to surveys for non-TAP faculty and student projects during the period.  The graph for the client 
assessment of faculty assessment projects remains the same as in the previous report. 

 
Clients Responding to Purdue Technical Assistance Project Surveys 

 Project Information  Jobs 
added 

Jobs 
retained 

Increased 
Annual 

Sales ($) 

Retained 
Annual 

Sales ($) 

Cost 
Savings 

($) 

Increased 
investment 

($) 
Client 

Company 
Tracking 
Number 

Faculty 
Member Project Title 

Three Birds 
Casual 13576 Sedlmeyer Feasability Study for Product 

Ordering Using EDI     3,600 5,100 

OMCO Roll 
Form 13593 Dupen 

Analysis of Issues with 
Punched and Formed 

Materials 
      

Lang 
Marketing 13631 Sedlmeyer 

Functional Requirements for 
Interactive Video Sharing 

Website 
      

Allied 
Payment 13574 Kim 

Mobile Apps for Enhancing 
Functionality of Picture Pay 

Software 
 1   5,000  

SCP Limited 13029 Narang SiC Ingniter Assembly 
Optimization for Production  5   50,000 300,000 

Select Pool 
Products 13099 Santini Recommendation of Reagents 

for Pool Chemical Testing 6  300,000  20,000 20,000 

Adaptive 
Microware 13819 Thompson Mathematical Validation of 

Waveform Equation       

 

Client Survey Responses for Purdue Technical Assistance Project Surveys 

Questions Responses Averages (1-10) 

1) How likely is it that you would recommend the Technical Assistance Program to another company? 7 9.7 
2) The assistance was provided in a reasonable time frame. 7 9.7 
3) The information provided is being or will be utilized. 7 Yes 

 

Comments on Technical Assistance and TAP Surveys 

• TAP responses tabulated from Purdue TAP surveys based upon projects executed and received between July 2013 and 
December 2013. 

• TAP project assessments recorded for 6 months as an assessment program for all engagement projects beginning July 2013. 
• No corrective actions required based upon the client assessment feedback. 
• Rating scale for TAP from 1 to 10, with 10 being the best.  Rating scale for Faculty Assistance Projects (TAA’s) from 1 to 5, 

with 5 being the best. 
• Comments: 

o OMCO:   “I would like to fill out the remainder of this evaluation in 6 months. I have every confidence that the 
feedback will be a vast improvement when compared to our historical data. A quick snapshot for you: Prior to Dr. 
Dupen's visit, we were running at an average scrap rate of 11%. In June, it dropped to 4.7%. In July it dropped to 
3.9%, and currently we are at a 1.9% scrap rate for August. On August 14th, we had the luxury of our preffered 
vendor visiting to offer their technical assistance as well. I am excited to see how this team effort plays out.” 



4 
 

Sean Ryan  January 27, 2014 

o Lang Marketing:  “I am very pleased with the program and would recommend it to others.” 
o Allied Payment: “TAP team did a very good job.  They are highly recommended.” 
o SCP Limited:  “We have a delay in the major scale-up associated with this project and expect these numbers to be 

significantly increased by July 2014.” 

 

Clients Responding to Faculty & Student Project Surveys 

Project Information  Jobs 
added 

Jobs 
retained 

Increased 
Annual 

Sales ($) 

Retained 
Annual 

Sales ($) 

Cost 
Savings 

($) 

Increased 
investment 

($) Client Name Client Company Project Title 

N/A N/A N/A       

 

NOTE:  No responses by clients to surveys for non-TAP faculty and student projects during the period.  The graph for the client 
assessment of faculty and student assessment projects remains the same as in the previous report. 

 

Client Survey Responses for Faculty & Student Project Assistance 

Questions Responses Averages (1-5) 

1) The assistance was provided in a reasonable time frame, consistent with the project proposal and 
agreement. 

0 N/A 

2) The correct problem was addressed. 0 N/A 
3) IPFW Office of Engagement staff provided timely communications and was responsive to the 

organization’s needs. 
0 N/A 

4) IPFW faculty members provided timely communications and were responsive to the organization’s 
needs. 

0 N/A 

5) Student project output met or exceeded expectations. 0 N/A 
6) Student project written report met or exceeded expectations. 0 N/A 
7) Students facilitated two-way communication with your organization. 0 N/A 
8) I/We were satisfied with the help. 0 N/A 
9) The information provided is being or will be utilized. 0 N/A 
10) I would likely recommend these IPFW services to others 0 N/A 

 

Client Survey Comments for Faculty & Student Project Assistance 

No. Client Name Comment 
1 N/A None 
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Comments on Faculty & Student Project Client Surveys 

• No surveys were completed during the period. 
• No corrective actions required. 
• Rating scale is from 1 to 5, with 5 being the best. 

 

Faculty Survey Responses for Project Assistance (All) 

Questions Responses Averages (1-5) 

1) I feel that my/my students’ efforts provided a needed service to the client or community. 2 5.0 
2) It is likely that I would perform a similar project for another company/organization or in a future 

class. 3 4.7 

3) The client was helpful in providing the required information in a timely manner. 3 4.7 
4) The client was prepared to work with you or with the students. 3 5.0 
5) The client’s staff members were informed about the project and were helpful. 3 5.0 
6) IPFW Office of Engagement staff provided timely communications and was responsive to your 

needs. 3 5.0 

7) I gained experience that I could incorporate into teaching or lab assignments. 3 4.7 
8) I gained experience to help me prepare students to meet industry needs. 3 4.7 
9) I can develop a scholarly paper or presentation from this project. 3 3.0 
10) This project has supported achieving my professional development goals. 3 4.3 
11) The students gained experience that enhanced subject matter learning. 1 5.0 
12) The students gained experience to better meet industry needs. 1 5.0 
13) Overall, I would say that the project was successful. 3 5.0 
14) Funding was received to defray the cost of the project. 0 N/A 
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Student Survey Responses for Project Assistance 

Questions Responses Averages (1-5) 

1) I feel that my efforts provided a needed service to the client or community. 0 N/A 
2) I would like to perform a similar project for another company/organization or in a future class. 0 N/A 
3) The client was helpful in providing the required information in a timely manner. 0 N/A 
4) The client’s staff members were informed about the project and were helpful. 0 N/A 
5) I gained experience that enhanced the class. 0 N/A 
6) I feel better prepared to meet industry needs. 0 N/A 
7) Overall I would say that the project was successful. 0 N/A 

 

Comments on Faculty & Student Project Surveys 

• Evaluation responses were high with the exception of whether scholarly papers could be developed from the work.  This 
score is not surprising based upon the nature of the projects. 

• No student assessment surveys were completed during the period. 
• No corrective actions required.  One ranking was at  3, on the question of “developing a scholarly paper or presentation on 

this project”.  Often with consulting projects with companies, the material is confidential and cannot be published without 
express consent of the faculty member and client contact.  Other consulting projects are of a nature that they require 
application of knowledge rather than the discovery of new knowledge, thus not the type of result that lends itself to 
publication. 
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• Rating scale is from 1 to 5, with 5 being the best. 
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