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Internal Measure at Exit 
 
The Gerontology Certificate Program continues to grow, with the number of students in the 
Program increasing from 11 in 2004-05, to 24 in 2005-06, 31 in 2006-07, 39 in 2007-08, 43 in 
2008-09, and 53 in 2009-10.   
 
Six students, all female, completed the Gerontology Certificate during the 2009-10 academic 
year:  five students graduated in the spring semester, and one student graduated in the summer II 
semester.  Packets with anonymous exit questionnaires and self-addressed, stamped return 
envelopes were sent to all six students near the time of their graduation.  Two questionnaires 
were returned on the first mailings.  A few weeks after the first mailings, students were sent 
duplicate questionnaire packets, with a revised cover letter requesting again that they participate. 
I again provided self-addressed, stamped return envelopes.  Two questionnaires were returned on 
the second mailing.  
 
The responses of the four students who completed the questionnaire are as follows: 
 
1. Why did you choose to complete a Gerontology Certificate?  

  
Three students indicated that they were interested in working with the senior population or 
with geriatric clients.  The fourth student thought the courses and the population were 
interesting, and that a Gerontology Certificate enhanced her resume. 
 

2. Are you currently employed, and if so, what is your job title? 
 

Only one student was currently employed, as a cook and waitress. 
 

3. Did the Gerontology Certificate play any role in obtaining your job? 
 

The one employed student responded that the Certificate did not assist her in obtaining her 
job. 
 

4. Did the education you received in your Gerontology courses assist you in the performance of 
your current job?  Any previous job? 

 
Responses were “no” or “N/A,” or left blank.  
 

5. Are you currently pursuing further education?  If so, what? 
 
 All students replied that they intended to pursue Master’s Degrees, either imminently or in 

the future.  The fields mentioned were speech-language pathology, music therapy, and 
counseling. 
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6. Did the Gerontology Certificate play any role in your decision to pursue further education, or 

in your acceptance into an educational program? 
 
 Both students with immediate plans to graduate school stated that the Gerontology 

Certificate assisted their choice of graduate program; one student specifically looked for 
programs that would increase her geriatric knowledge. 

 
7. Were you satisfied with your educational experiences in Gerontology at IPFW?  If so, why?  

If not, why not? 
 

All students answered in the affirmative.  Comments about the program included “many well 
knowledge[able] faculty;” “great” classes that are “informed and organized” and 
beneficial to anyone dealing with seniors; classes that give “insight into geriatric clients;” 
and enjoyable, informative classes that were “applicable in working with the geriatric 
population of my internship.” 
 

8. Using the scale below, and considering all the courses you took in the Certificate, please rate 
your education in Gerontology at IPFW in the following areas: 
1 = poor 
2 = fair 
3 = good 
4 = excellent 
N/A = I didn=t take coursework in that area 
 
 

 
Area 

 
Rating 

 
Basic biological 
processes of aging 

 
4.0 & 
N/A 

 
Basic psychological 
processes of aging 

 
4.0 & 
N/A 

 
Social issues affecting 
older adults 

 
4.0 

 
Cross cultural issues and 
aging 

 
3.5 

 
Working with older 
adults 

 
4.0 

 
Practicum with older 
adults 

 
3.75 
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9. For any areas above which you rated 1 or 2, please indicate why you rated that area the way 

you did. 
 
 Responses were “N/A” or left blank. 

 
10. Do you have any suggestions or recommendations for the IPFW Gerontology Program? 
 

Two students had no suggestions, with one student commenting “great program.”  Two other 
students concurred in the assessment of the program as “great.”  One of these students also 
was pleased that the courses counted for general education requirements; the other of these 
students also stated that classes were “very thorough” and conducive to learning “a great 
amount,” and that the program did not present any “unnecessary requirements.” 
 
The only suggestion offered for the program was that a document be generated listing the 
organizations that have hosted a practicum student.  Such a list would aid in identifying sites 
that work specifically with seniors.  

 
Findings and Conclusions 
 
Conclusions are based on four students, with a 67 percent response rate.  Positive findings from 
these students are the overall satisfaction with their gerontological education and the “excellent” 
or “good” ratings given to gerontological education in the six areas identified.  Such results 
suggest useful comprehensiveness and quality of education in gerontology.   
 
For these respondents, the Certificate has not yet played a role in obtaining employment or in job 
performance.  The Certificate has shown influence in pursuit of further education. 
 
Responses and Actions for Continuous Improvement 
 
Possible responses and actions for continuous improvement based on these findings are: 
 
-- In line with the only suggestion concerning improvement, I have developed a listing of 
practicum sites that Gerontology Certificate students have experienced over the past five years.  I 
will update this list every year, and have the list available in hard copy and to send electronically 
to interested students and faculty. 
 
External Measure at Exit 
 
Recipients of the Gerontology Certificate are surveyed at least every four years.  The last such 
assessment was completed in 2007; the next will be done in May 2011.  
 
Report prepared by: 
 
Penelope A. McLorg, Ph.D. 
Director, Gerontology Program  
November, 2010 
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Gerontology Certificate 
 Learning Outcomes 
 
The Gerontology Certificate is an 18-credit, multidisciplinary certificate that can be earned in 
combination with a degree or as a stand-alone program of study.  The learning outcomes are: 
 
1. Students will demonstrate knowledge of gerontology including but not limited to 

biological, social, and psychological issues that impact on older adults and those who 
work with and care for them. 

 
2. Students will demonstrate knowledge of the basic study of aging in several disciplines, 

complementary areas such as nutrition and medical ethics, and applications dealing with 
health and social issues involving older adults. 

 
3. Students will demonstrate the ability to apply gerontological knowledge, through a 

practicum experience in which the student works with, or on behalf of, older adults in a 
campus, community, or agency setting that serves this population. 

 
 
 Gerontology Certificate 
 Assessment 
 
1. Internal Exit:  When students are certified for graduation in the College of Arts and 

Sciences, they will be sent an exit questionnaire which measures the students’ 
satisfaction with the program, whether the program meets the learning outcomes 
described above, whether the Certificate assisted the student in obtaining employment, 
and if the student has suggestions for improvement in the program.  

 
2. External Exit:  At four year intervals, all graduates will be sent a similar questionnaire.  
 
3. The Gerontology Director is responsible for conducting the assessment of the Certificate.  
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