
 

 

   

New Login Page Coming This March! 

We are excited to announce that we are unveiling improvements to our public website next month! The 

new website will feature a new look and feel and will include the addition of a blog that will serve as a 

forum to share best practices and explore issues central to education. 

  

What's changing? 

In addition to these enhancements, we are launching a new login page for Taskstream users. The new 

page will provide users with an improved user experience and will include information most relevant to 

them, such as release information, upcoming events, and tips & tricks for using Taskstream.  

  

Why is this important?  

Beginning March 3rd, users who visit www.taskstream.com will log in to Taskstream by clicking a new 

‘Login’ link (shown below) to access the new login page. They can also log in by going directly to 

www.login.taskstream.com. Clients currently using single sign on will not be impacted by this 

change. 

 

 

New login link on Taskstream's new public homepage, launching March 3rd.  

  

What happens next?  

We want to ensure that Taskstream users are prepared for this change. We will send a series of 

communications to all users leading up to the launch of the site on March 3rd, including email 

communications and announcements in the Taskstream tools. In addition, we have included information 

below on how you can help ensure you and your community are prepared. 

  

 Users may have saved their passwords within their browser. Once the login area has moved to 

a new page, passwords will no longer be saved. If a user cannot remember their password, they 

can request their password hint by clicking on the 'Forgot Password?' link located under the 

username/password entry boxes on the new login page. Users can also request a link to reset 

their password after viewing their password hint by clicking on 'Email me a link to reset 

password.'  

http://www2.taskstream.com/e/39132/2015-02-03/91fk2/169769461
http://www2.taskstream.com/e/39132/2015-02-03/91fk4/169769461
http://www2.taskstream.com/e/39132/2015-02-03/91fjz/169769461


 Users can ensure that they receive email messages (including automated messages sent with 

instructions on how to reset passwords) from Taskstream by adding help@taskstream.com and 

notification@taskstream.com to their address book.  

 We encourage users to bookmark the new login page, www.login.taskstream.com, when it 

launches so that it is easy to access. If a user has the homepage bookmarked to login, they will 

still have to click on the “LOGIN” link to navigate to the login page. 

 We know many of our clients create customized guides for students and faculty with step-by-

step instructions for using Taskstream. In the event that you have created guides which will 

need to be updated to reflect the changes to the login page, please do not hesitate to contact 

Mentoring Services for assistance. 

 If you would like to send additional communications to members of your community to notify 

them of this change, we have drafted an example email that you can use. Please contact 

help@taskstream.com to request a copy of this email. 

 

We will continue to share information with you and all users in advance of the launch of the new login 

page and website. If you have any questions or need any additional information, please don’t hesitate to 

contact us at help@taskstream.com or 800-311-5656. 
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