
 

 
 
 
 
 

 
 

Service Learning for Diversity Field Experience  

Service Learning Definition 

 

IPFW has adopted the definition of service learning as the following: 

Service-learning is a credit-bearing, educational experience in which students participate 
in an organized service activity that meets identified community needs and reflect on the 
service activity in such a way as to gain further understanding of course content, a 
broader appreciation of the discipline, and an enhanced sense of civic responsibility and 
personal values. 

 
Robert Bringle and Julie Hatcher. A Service Learning Curriculum for Faculty. The 
Michigan Journal of Community Service-Learning. (Fall 1995): 112-122. 

 
The IPFW  School of Education believes that service learning is an important opportunity that 
will benefit both the student and the site.  As the students and sites work together to determine 
each other’s needs and to negotiate a positive learning experience, both will want to consider the 
following characteristics about what service learning is and is not. 
 
Below is a description of service learning that is widely used. 
 
Service Learning Description 

The following is copied from: 
http://www.servicelearning.org/article/archive/35/ 
 
In general, authentic service-learning experiences have some common characteristics 
(taken mostly from Eyler and Giles 1999). 
 
 They are positive, meaningful and real to the participants. 
 They involve cooperative rather than competitive experiences and thus promote 

skills associated with teamwork and community involvement and citizenship. 
 They address complex problems in complex settings rather than simplified 

problems in isolation. 
 They offer opportunities to engage in problem-solving by requiring participants to 

gain knowledge of the specific context of their service-learning activity and 
community challenges, rather than only to draw upon generalized or abstract 
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knowledge such as might come from a textbook. As a result, service-learning offers 
powerful opportunities to acquire the habits of critical thinking; i.e. the ability to 
identify the most important questions or issues within a real-world situation. 

 They promote deeper learning because the results are immediate and uncontrived. 
There are no "right answers" in the back of the book. 

 As a consequence of this immediacy of experience, service-learning is more likely 
to be personally meaningful to participants and to generate emotional consequences, 
to challenge values as well as ideas, and hence to support social, emotional and 
cognitive learning and development. 

Reference:  Eyler, J., & D. E. Giles, J. (1999). Where's the Learning in Service-
Learning? San Francisco: Jossey-Bass.   

 
Service learning is NOT: 

 An episodic volunteer program. 
 An add-on to an existing school or college curriculum. 
 Logging a set number of community service hours in order to graduate. 
 Compensatory service assigned as a form of punishment by the courts or by school 

administrators. 
 Only for high school or college students. 
 One-sided:  benefiting only students or only the community 
 

 
For more information about what service learning is, please see the following websites. 
 

http://www.ipfw.edu/vcaa/conversations/service_learning/SL_index.htm 
http://www.servicelearning.org/ 
http://csl.iupui.edu/servicelearning.html 
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Service Learning for Diversity 
Field Experience Guidelines 

 
A Field Experience: Service Learning for Diversity has recently been incorporated into 
several graduate courses in the M.S. programs in Elementary Education, Secondary Education, 
and Educational Leadership.  The intent is to provide an opportunity for a field experience in 
these programs, an opportunity to learn more meaningfully and directly about diversity issues, 
and an opportunity to be of service to the agencies and children with whom the candidate will be 
working.  In the course of the program the candidate will be required to complete two field 
experiences, paired with two specific courses, with a minimum of ten hours each, for a total of 
twenty hours.  Candidates are encouraged to devote more hours if they wish. The experiences 
should take place in a setting other than the candidate’s place of employment if that is an 
educational setting and outside of regular school hours. Below is pertinent information for 
initiating the field experience: 
 

1) Learn about Service Learning from your instructor, or see handouts. 
 
2) Get a Criminal History Report (CHR).  

a. See form for applying.  If you do it by email it costs $16.32 with a credit card. 
b. If you already have a CHR for a school corporation, check to see if you can get a 

copy of it.  It will cover this experience; you do not have to get an additional one. 
 

3) Choose a site from the list or suggest a different site to your professor for approval. 
 
4) Contact the Site Supervisor (See list for names.) by phone or email to set up the 

experience or to ask for an appointment to make arrangements.  Ask if you need to bring 
(or have mailed) the CHR. 

 
5) If you make an arrangement with an agency not on the list, bring the contact person’s 

name, address, phone, and email address, as well as information explaining the purpose 
of the agency to your instructor for approval.  The site must include a diverse population 
of young people. 

 
6) Provide a copy of the form for the Site Supervisor to complete at the end of the field 

experience.  The form also explains the Field Experience to the Supervisor. 
 

7) Enjoy and learn from the experience! 
 

8) Return the signed, Site Supervisor’s assessment form, which logs the number of hours 
you completed, back to your instructor. 

 
9) Submit an artifact from the experience and a reflection to your instructor for assessment. 
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Field Experience: Service Learning for Diversity 
Documentation and Format for Writing a Reflection 

 
Candidate:_________________________________________ Semester:_____________  
Instructor:_______________________________________________________________  
Course number with which this Field Experience is paired:________________________ 
Course title:_____________________________________________________________ 
 
Site of Field Experience:___________________________________________________  
Address:______________________________________________________________  
_____________________________________________________________________  
Supervisor of Field Experience:___________________________________________ 
Hours completed: ______________________________________________________  
 
ATTACH: 

1. Artifact(s) from field experience. 
 
2. Reflection 
 

a. Description of artifact(s) and its/their relationship to the service learning 
experience. 

 
b. Reflection on how this shows my growth in Category 1 of the Conceptual 

Framework, Democracy & Community: Foster a democratic, just, inclusive 
learning community with all stakeholders. 

 
c. Reflection on how this shows my growth in Category 5 of the Conceptual 

Framework, Experience: Integrate field and/or clinical experiences that reflect the 
diversity of educators, students, and schools and help educators assess those 
experiences. 
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Rubric for Assessing Service Learning for Diversity Reflections 
Aligned with the Conceptual Framework 

 

Date:     Name of Artifact:      

Candidate:     Program:      

Instructor:     Course Number:      

Course Title:            __________________________________ 

                                                                                                                                           

CATEGORY Excellent (4) Good (3) Fair (2) 
Needs Improvement 
(1) 

Not Applicable 
N/A (0)  

 The artifact is very 
appropriate for this 
category of the CF 
and relates very well 
to the Service 
Learning field 
experience.  
 
 
The reflection shows 
significant learning 
and growth in this 
category of the CF, 
and is very well and 
persuasively written. 

The artifact is 
appropriate for this 
category of the CF 
and relates well to 
the Service 
Learning field 
experience.  
 
 
The reflection 
shows learning and 
growth in this 
category of the CF, 
and is well written 
and well presented.

The artifact is 
somewhat 
appropriate for this 
category of the CF. 
and relates 
somewhat to the 
Service Learning 
field experience.  
The reflection 
shows some 
learning and 
growth in this 
category of the CF, 
but needs more 
attention to writing 
and presentation. 

The artifact is 
marginally 
appropriate for this 
category of the CF 
and relates only 
marginally to the 
Service Learning 
field experience.         
 
The reflection shows 
little learning and 
growth in this 
category of the CF, 
and is not well 
written. 

  

 
 

CONCEPTUAL 
FRAMEWORK 

AREAS  Points  
 
1) Democracy & 
Community:  
 
Foster a democratic, 
just, inclusive 
learning community 
with all 
stakeholders. 
 

            

 
 
5) Experience: 
 
Integrate field 
and/or clinical 
experiences that 
reflect the diversity 
of educators, 
students, and 
schools and help 
educators assess 
those experiences. 
 

            

 

 Total:    
     

  (“3” required for satisfactory completion of assignment)   
 

 
Average: 
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Indiana University – Purdue University Fort Wayne 
School of Education 

 
Field Experience: Service Learning for Diversity 
Site Supervisor’s Confirmation and Evaluation 

 
Site of Field Experience:_________________________________________________ 
Address:______________________________________________________________ 
              ______________________________________________________________ 
Supervisor of Field Experience:___________________________________________ 
Student:_________________________________________ Semester:_____________ 
Course Instructor:______________________________________________________      
Hours completed:_________ Course this Field Experience is paired with:__________ 

 
To the Site Supervisor: 
 

As part of the School of Education’s revised M.S. programs in Elementary and 
Secondary Education and Educational Leadership, M.S. candidates will complete at least twenty 
hours of field experience in a setting other than their own place of work during regular school 
hours.  The purpose of the field experience is for candidates to have an opportunity to observe, 
interact with, and learn about populations of diverse learners, in order to enrich their 
understanding of and sensitivity to diversity issues.  At the same time, we hope that our 
candidates can be of service to the educational or service agency which they select for this field 
experience. 

 
The Educational Leadership students will complete twenty hours divided into two ten-

hour blocks.  The candidate is hoping to complete at least ten hours at the site that you oversee. 
All candidates will be required to complete these two ten-hour field experiences, M501 Service 
Learning for Diversity, in tandem with two courses in their respective programs.  Candidates will 
arrange these opportunities themselves from a list of possible sites or by locating an appropriate 
alternative site on their own.  Satisfactory completion of this assignment will be a requirement 
for the course with which the field experience is paired.   
 
 Thank you for letting this student in our Master of Education program participate in your 
setting.  We sincerely hope he or she can be of service to you. 
 
Your comments about the candidate’s participation (continue on back if necessary): 
 
 
 
 
 
 
Site Supervisor Signature: __________________________________Date:__________ 
 
Please Circle:    Satisfactory  or  Unsatisfactory 
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SERVICE LEARNING FOR DIVERSITY FIELD EXPERIENCE 
POSSIBLE SITES**: 

 
TRANSITIONS – FORT WAYNE WOMEN’S BUREAU  
Director  
2440 Bowser Ave.  
Fort Wayne, IN 46803  
# 744-9201  
http://www.womensbureau.com/transitions.html  
 
Shelter for women in recovery. Some have their children living with them. There is a need for 
tutoring and recreational activities for the children.  
 
THE HISTORY CENTER (Allen County - Fort Wayne Historical Society)  
Todd Pelfrey, Education Director  
302 E. Berry  
Fort Wayne, IN 46802  
#426-2882 ext. 311  
Todd_Pelfrey@fwhistorycenter.com  
www.fwhistorycenter.com/  
http://www.fwhistorycenter.com/educatorsCorner.html  
 
Need assistance with children’s tours and educational programs. Most are during the school day. A 
few are after school hours. There is much available in the summer.  
 
CHARIS HOUSE (Women and Children’s Division of Rescue Mission Ministries)  
Rev. Patty Crisp, Director  
533 West Washington  
Fort Wayne, IN 46802  
# 426-8123  
pastorpatty@rescueministries.us  
http://www.rescueministries.us/contact.html  
 
Homeless shelter for women and children. They not only work with the children who are living in the 
shelter, but also with “alumni” children who are involved in their long-term follow-up program. Need 
for assistance with tutoring and recreational programs.  
 
TURNSTONE CENTER FOR DISABLED CHILDREN AND ADULTS  
Karen Tyner, Director  
3320 N. Clinton  
Fort Wayne, IN 46805  
# 483-2100  
http://turnstone.org/  
karent@turnstone.org  
 
Many after-school recreational programs and activities for children with disabilities. Children range 
in age from preschool through high school. Activities in which they could use help are wheelchair 
basketball, aquatics, social activities, etc.  
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EDUCATIONAL OPPORTUNITY CENTER  
Executive Director  
3000 South Wayne Ave.  
Fort Wayne, IN 46807  
#745-5421  
http://www.fwtrio.com  
http://local.yahoo.com/info-16010456-educational-opportunity-center-fort-wayne  
 
Many services for immigrant and low socioeconomic families. 3000 people a year receive free 
services. ESL programs, tutoring and SAT prep for middle school and high school, tutoring and 
computer instruction for elementary students.  
 
CROSSROAD – FORT WAYNE CHILDREN’S HOME  
Education Director  
2525 Lake Ave.  
Fort Wayne, IN 46805  
# 484-4153 ext. 290  
http://www.crossroad-fwch.org/  
 
Residential facility for youth ages about 11-18. Need for academic and recreational assistance days, 
evenings, weekends, summers.  
 
EASTSIDE – WESTSIDE (Wellspring Social Services – West Central Neighborhood)  
Director  
1316 Broadway  
Fort Wayne, IN 46802  
#422-6618 ext. 105  
http://www.westcentralneighborhood.org/  
 
Students grade 1 through 12. Tutoring 3:30 – 5:00, dinner, evening recreation – every day  
 
PRIMETIME COMMUNITY CENTER  
David Vielma  
3701 South Calhoun  
Fort Wayne, IN 46807  
# 744-0914  
http://www.volunteermatch.org/search/org53769.jsp  
http://www.fwayfc.org  
 
Many types of opportunities available: tutoring for Hispanic students, mentoring middle school girls 
(“Girl Talk”), advocates in juvenile justice system, etc.  
 
PONTIAC YOUTH CENTER  
Joe Shade Jr., Director of Education and Youth Services  
1521 Pontiac St.  
Fort Wayne, IN 46803  
# 456-3879  
jshadejr@fwurbanleague.org  
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http://www.fwurbanleague.org/educationyouth.htm  
After school: Grades K – 5 (Core 45) homework assistance, instruction on state standards in reading, 
writing and math. Grades 6-8 standards-based academic assistance.  
All academic assistance. No recreation.  
 
WHITINGTON HOMES & SERVICES  
Executive Director  
2423 Fairfield Ave.  
Fort Wayne, IN 46807  
#745-9431  
http://www.whitington.org/  
 
Tutoring and mentoring for pregnant teens and teen mothers  
 
YWCA WOMEN’S SHELTER – DOMESTIC VIOLENCE SERVICES  
Peggy Osenbaugh, Shelter Director  
2000 N. Wells St.  
Fort Wayne, IN 46808  
# 447-7233  
http://www.ywca.org/site/pp.asp?c=juI0KhM0IxF&b=709463  
posenbaugh@ywcaerew.org  
Children living in the shelter with their mothers need tutoring and 
recreational assistance afternoons, evenings, and weekends. Assistance 
needed with children’s support groups that are held every Tuesday and 
Thursday evenings__ 
 
** The selection of sites is to be discussed with the professor prior to the completion of the experience.  
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