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DOPUBLICGOOD

Major in HEALTH SERVICES  
ADMINISTRATION

Brett Gauger, class of 2015, 
completed his job shadowing 
experience at Parkview Health

DEGREES that Make a Difference

Find out how a bachelor’s degree 
in health services administration 
can make a difference in your life
and the lives of others.

“Attending IPFW has been a valuable 
investment in terms of both my personal 
and professional development. During my 
time at IPFW, I experienced professors in 
the public policy department who truly 
care about my success as a student and a 

professional. The health services administration program has given 
me the confidence and ability to move forward in my career. I will 
continue to be thankful for choosing IPFW’s health administration 
program and all of the opportunities it has provided me.”  

–Amanda Shutt, Health Services Administration major, Class of 2015

Dylan Moore, class of 2015, served as a 
student intern at the Matthew 25 Clinic 

in Fort Wayne

Connect with US

Koichiro Otani, Ph.D.
Professor

 Office: Neff Hall, 260G

 Phone: 260-481-0492

 Email: otanik@ipfw.edu

Sinyoung Park, Ph.D.
Assistant Professor

 Office: Neff Hall, 260D

 Phone: 260-481-6349

 Email: parksy@ipfw.edu

For advising, contact

Leslie C. Clark, M.A.
Coordinator of Advising
and Student Services

 Office: Neff Hall 260A

 Phone: 260-481-6351

 Email: clarl@ipfw.edu

OUR VISION: DO PUBLIC GOOD
Doing public good has a reach greater than you might 
expect. We prepare the next generation. We nurture the 
public. We make an impact.

IPFW College of Education and Public Policy— 
our reach is endless.

IPFW is an Equal Opportunity/Equal Access University.
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DO YOU Have a Passion for Making a Difference?

BECOME A  
HEALTH SERVICES ADMINISTRATION MAJOR 

Engaging and interactive classes are the backbone of the 
health services administration curriculum at IPFW. You will 
take courses in a variety of issues and topics such as public 
health policy, healthcare business, and leadership. In many 
classes, students apply knowledge from the field to real 
work situations through innovative simulations.

HEALTH SERVICES ADMINISTRATION  
CAREER OPTIONS

The job outlook for health services administration 
professionals is strong. According to the 2014–15 
Occupational Outlook Handbook, job growth for health 
services administration professionals is expected to 
increase by 23 percent between 2012 and 2022. 

 Possible Careers:

	 	 t Clinical management

	 	 t Health insurance management

	 	 t Health information management

	 	 t Health systems management

	 	 t Home healthcare administration

	 	 t Hospital administration

	 	 t Long-term care administration

	 	 t Public and nonprofit health services management

 Possible Areas of Employment:

	 	 t Centers for Medicare and Medicaid services

	 	 t County departments of health

	 	 t Federal, state, and local government agencies

	 	 t Hospitals

	 	 t Indiana family and social services administration

	 	 t Long-term care facilities

	 	 t Managed care organizations (HMO, PPO)

	 	 t Nonprofit health agencies

APPLYING CLASSROOM KNOWLEDGE  
TO REAL-LIFE EXPERIENCES

Service learning experiences in the form of internships are 
strongly encouraged because they give you the opportunity 
to apply classroom theory and techniques and network 
with professionals in your field. The Department of Public 
Policy partners with a variety of health-related agencies in 
northeast Indiana to create meaningful internships.

Sample of Internships:

	 	 t Dupont Hospital

	 	 t Parkview Regional Medical Center

	 	 t Lutheran Hospital

	 	 t Kingston Care Health Center

	 	 t Matthew 25 Health and Dental Clinic

	 	 t Parkview Home Health and Hospice

Courtney Trout, B.S.P.A. ’12, MPA ’14, is the supervisor  
for ER registration at Lutheran Hospital




